Care for Older Adults

Program

The Care for Older Adults (COA) program helps health plans reach a critical HEDIS® measure. This program
assesses the percentage of members over 66 years of age who are in need of a medication review and pain
screening at least once during the program year. As a component of this critical HEDIS® quality measure,
the program helps advance the prevention, management, and treatment of chronic diseases within this
special needs population.
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Our dedicated MedWiseRx™ clinical contact centers use proprietary software
to improve member engagement. The COA program is scalable and fully

customizable to your clinical offerings, helping you meet your members where
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Contact us today.
e Offers fast and modernized reporting for more informed decision-making
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